
HARSHIT SINGH
Melbourne, Victoria | 0434122001 | ausharshitsingh@gmail.com | Australian Citizen | LinkedIn | GitHub

PROFESSIONAL SUMMARY
Software Engineer with 5+ years of experience building and supporting production software across enterprise ERP, digital  
signage, audience analytics, APIs, integrations and data platforms. Experienced in C#/.NET, Rust, PHP, JavaScript, TypeScript  
and SQL, with practical exposure to multi-tenant systems, event-driven services and cloud storage integrations. Skilled in  
translating  business  requirements  into  maintainable  solutions,  diagnosing  production  issues,  automated  testing,  CI/CD, 
deployment  support  and  technical  documentation.  Strong  focus  on  secure  development,  system  reliability,  engineering 
standards and collaborative Agile delivery.

CORE CAPABILITIES
Software Engineering: C# • .NET • ASP.NET • Rust • PHP • JavaScript • TypeScript • Deno • REST APIs • Asynchronous 
programming • Dependency injection • Unit, integration and end-to-end testing

Cloud & Integration: Azure Blob Storage • NATS JetStream • Event-driven architecture • Pub/sub messaging • Request-
response patterns • Distributed services • JWT authentication • Secure integrations • Retry handling

Data: PostgreSQL • MySQL • SQLite • SQL • SQLx • Schema design • Tenant-scoped data access • ETL • SSIS • SSRS •  
Parquet • Data pipelines • Performance troubleshooting

DevOps & Reliability: CI/CD • GitHub Actions • Docker • Incus • Linux • Alpine Linux • Caddy • Deployment automation •  
Logging • Monitoring • Production support • Root-cause analysis

Delivery: Agile delivery • Backlog refinement • Sprint planning • Estimation • Code reviews • Release support • Stakeholder  
collaboration • Technical documentation • Engineering standards • Continuous improvement

PROFESSIONAL EXPERIENCE
Software Engineer & Technical Solutions Owner
onQ Digital Group | Melbourne | Sep 2024 – Present

• Develop  and  support  production  software  for  digital  signage,  content  management,  audience  analytics  and 
organisational data platforms, using Claude, GLM, Baseten, LLMs and Model Context Protocol (MCP) tools to 
support AI-assisted development.

• Maintain a multi-tenant PHP/MySQL CMS and Deno/TypeScript/Mithril frontend, building secure REST APIs, 
SQL workflows, integrations and scheduled processes.

• Develop asynchronous Rust services using Tokio and NATS JetStream for media encoding, authentication, data  
processing and distributed communication.

• Build cloud and data solutions using Azure Blob Storage, PostgreSQL, SQLite and Parquet, including onQOS and  
the IRLAB AI Camera Reader.

• Maintain automated testing, CI/CD, deployment documentation and production reliability across Docker, Incus,  
Alpine Linux and Caddy environments.

Enterprise Customer Service & Solutions Consultant
Endeavour Group | Remote | Sep 2023 – Jun 2026

• Supported customers and stakeholders across enterprise retail, account and operational platforms.
• Investigated complex incidents involving multiple applications, systems and business processes.
• Coordinated with technical and operational teams to resolve incidents and service requests.
• Translated technical findings into clear actions for customers and business stakeholders.
• Managed cases through Zendesk with accurate documentation, ownership and communication. 

Campaign & Digital Solutions Developer
Flybuys | Melbourne | Nov 2023 – Apr 2024

• Developed customer-facing digital campaigns within a large retail loyalty platform.
• Translated campaign, segmentation and stakeholder requirements into technical solutions.
• Performed testing, quality assurance and release validation before production deployment.
• Investigated rendering, data and platform issues affecting customer experiences.
• Collaborated with marketing, product and technical teams to deliver platform improvements.

mailto:hsx0159@gmail.com
https://github.com/hxrsh159
http://linkedin.com/in/harsh159/


Web Developer
Expert Express | Melbourne | Mar 2022 – Oct 2023

• Developed and supported software for transport, fleet and logistics operations.
• Built frontend, backend, REST API and relational database functionality.
• Created dashboards and workflows for fleet activity and operational performance.
• Translated business requirements into maintainable software solutions.
• Investigated application, API and database issues while supporting testing and deployment.

Scrum Master
Corryong Neighbourhood Centre | Remote | Jul 2021 – Nov 2021

• Supported Agile delivery and coordinated team activities.
• Facilitated Scrum processes, tracked progress and helped remove delivery blockers.
• Supported communication and coordination between team members. 

Software Engineer
MIND Infotech | Noida, India | Jun 2018 – Jun 2019

• Developed enterprise ERP applications using C#, .NET, JavaScript and SQL.
• Implemented backend functionality, business workflows and data-access components.
• Designed SQL queries, database objects and SSRS operational reports.
• Developed SSIS packages for ETL, data transformation and system integration.
• Tested software changes and resolved application, database and production issues.

Engineer Trainee
MIND Infotech | Noida, India | Jun 2017 – May 2018

• Supported C#/.NET application development, testing and troubleshooting.
• Worked with relational databases, enterprise applications and business workflows.
• Assisted with defect investigation and ongoing software maintenance.
• Participated in peer reviews and team-based development activities.
• Progressed to Software Engineer based on demonstrated technical capability.

EDUCATION
Master of Information Technology, RMIT University, Melbourne | 2019–2021, Completed with Distinction.
Bachelor of Technology – Computer Science and Engineering, Guru Gobind Singh Indraprastha University, Delhi, 
Completed with Distinction.
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